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Agenda

• 2024 User Types updates

• Desktop to Pro migration

• Scenarios

• Questions
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2024 Updated User Types
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User Types| What's Included

+ +Identity

Secure ArcGIS login 
with unique username 

& password

Capabilities

View, edit, create, analyze, 
and share maps, apps, 

and content.

Apps, Extensions 

& Content

Products and Esri-curated 
content to support 

organizations in their work 
and mission.

ArcGIS

User Types Overview, Summary of 2024 Updates, & What's New 4



Apps

Pro
APIs

Edit Content Create maps 
and apps

Analyze 
Data

Share & 
Collaborate

View content 
shared with you

User Types: Access Powerful Capabilities Across Devices
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ArcGIS
Complete Geospatial System
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ArcGIS Enterprise

Supporting AWS, MS Azure

  and On-Premises Deployments

ArcGIS Online

Esri Hosted GIS 



2024 User Types Updates | Overview

• What

▪ Streamlined user type administration

▪ Expanded capabilities that align to user roles

▪ Comprehensive access to ArcGIS capabilities across multiple products on desktop, web, and mobile devices

▪ Access that scales with organizational growth

• When

- Quoting begins: June 2024 on the day of the ArcGIS Online release (est. June 12, 2024)

- Releases impacted: ArcGIS Online June 2024 update and ArcGIS Enterprise version 11.4 release (November 2024)

• Who is Impacted:

- All customers accessing ArcGIS via user types
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2024 User Type Updates | Summary of Updates

2024 AND BEYOND

Professional 
Plus

Includes everything from Professional, 
and ArcGIS Pro Advanced and ArcGIS 
Pro extensions.

Professional Includes everything from Creator, plus 
access to ArcGIS Pro Standard and 

advanced data management & editing.

Creator Create maps, develop apps, conduct 
analyses, and manage data. Access 

ArcGIS Pro Basic.

Mobile Worker Includes everything from Contributor, 
and focused field apps and location 

sharing.

Contributor Review and edit data, mark up and 
annotate maps, securely explore and 

collaborate in ArcGIS.

Viewer Securely view maps, apps, and content. 
Monitor dashboards.

MIGRATE TO

2023 AND PRIOR

GIS Professional 
Advanced

Includes everything from GIS 
Professional Standard, plus ArcGIS 

Pro Advanced.

GIS Professional Standard
 

Includes everything from GIS 
Professional Basic, plus ArcGIS 

Pro Standard.

GIS Professional Basic Includes everything from Creator, 
plus ArcGIS Pro Basic.

Mobile Worker View & edit features in ArcGIS 
Online or Enterprise, plus ArcGIS 

Field apps.

Editor View & edit features in
ArcGIS Online or ArcGIS Enterprise.

Viewer View-only access to
ArcGIS Online or ArcGIS Enterprise.

Creator Includes view, edit, and create access 
to content and apps in ArcGIS Online 

or ArcGIS Enterprise.
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Viewer

Viewing Your Data

Updated User Types for ArcGIS in 2024+

 
Professional Plus

Everything in Professional 
Plus…

Mobile Worker

Everything in Contributor 
Plus…

 Creator

Everything in Mobile Worker 

Plus...

Professional

Everything in Creator 
Plus…

Contributor

Everything in Viewer
Plus…

✓ Securely view 
maps, apps, and 
content

✓ Monitor 
Dashboards

✓ Review and simple 
editing

✓ Mark-up and 
annotate maps

✓ Explore and 

collaborate

✓ Collect and update 
data

✓ Receive work 
assignments

✓ Navigate

✓ Share location*

✓ Create and share 
maps and apps

✓ Manage groups, 
members, and 
content

✓ Manage mobile 
workers

✓ Basic Analysis 
(desktop, web, and 
mobile)

✓ Manage and 
analyze imagery

✓ ArcGIS Pro Basic

✓ Advanced data 
management 

✓ Additional analysis

✓ Manage utility 
networks and 

parcel fabrics​
✓ ArcGIS Pro 

Standard

✓ Advanced analysis

✓ Machine learning 
and deep-learning

✓ ArcGIS Pro 
Advanced

✓ Multiple extensions
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Capabilities to see and understand your data spatially...

✓ Securely view private maps, apps, and content

✓ View maps and apps to make informed decisions quickly
✓ Monitor KPIs and status updates with dashboards

Updated User Types | Capabilities
Viewer

Apps Included
———————
View Only
• ArcGIS Dashboards

• ArcGIS Earth
• ArcGIS Earth mobile app
• ArcGIS Experience Builder
• ArcGIS Field Maps
• ArcGIS for Microsoft 365

• ArcGIS Hub Basic
• ArcGIS Instant Apps
• ArcGIS Knowledge Studio
• ArcGIS Maps for Adobe Creative Cloud
• ArcGIS StoryMaps

• ArcGIS StoryMaps Briefings app
• ArcGIS Survey123 web app
• Enterprise Sites
• Map Viewer
• Scene Viewer

Additional Products Included
• ArcGIS Living Atlas of the World
• ArcGIS Maps SDKs for Native Apps (Lite)

ArcGIS Online credits: 0

10User Types Overview, Summary of 2024 Updates, & What's New



Includes everything in Viewer and...

✓ Review and edit data

✓ Mark-up and annotate maps
✓ Explore and collaborate on projects using a 

variety of data, including building information 
modeling (BIM)

Updated User Types | Capabilities
Contributor

Apps Included
———————
View Only
• ArcGIS Earth mobile app

• ArcGIS Field Maps
• ArcGIS Hub Basic

• ArcGIS Knowledge Studio
• ArcGIS Maps for Adobe Creative 

Cloud

• ArcGIS StoryMaps
• ArcGIS StoryMaps Briefings app

• Enterprise Sites

View and Edit Data
• ArcGIS Dashboards
• ArcGIS Earth

• ArcGIS Experience Builder

• ArcGIS for Microsoft 365
• ArcGIS GeoBIM
• ArcGIS Instant Apps
• ArcGIS Mission Responder

• ArcGIS Survey123 web app

• Map Viewer
• Scene Viewer

Additional Products Included
• ArcGIS Living Atlas of the World
• ArcGIS Maps SDKs for Native Apps 

(Basic)

ArcGIS Online credits: 250
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Includes everything in Contributor and...

✓ Receive work assignments, driving directions, 

and share location

✓ Securely access specialized apps for data 
collection, surveys, and inspections on the go

✓ Share data updates to keep records accurate

Updated User Types | Capabilities
Mobile Worker

Apps Included
———————
View Only
• ArcGIS Earth mobile app

• ArcGIS Hub Basic
• ArcGIS Knowledge Studio 

• ArcGIS Maps for Adobe Creative Cloud
• ArcGIS StoryMaps

• ArcGIS StoryMaps Briefings app

• Enterprise Sites

View & Edit Data
• ArcGIS Dashboards

• ArcGIS Earth

• ArcGIS Experience Builder
• ArcGIS Field Maps 

• ArcGIS Flight
• ArcGIS for Microsoft 365

• ArcGIS GeoBIM

• ArcGIS Instant Apps
• ArcGIS Mission Responder

• ArcGIS QuickCapture
• ArcGIS Survey123 mobile app

• ArcGIS Survey123 web app

• ArcGIS Workforce mobile app
• Map Viewer

• Scene Viewer

Additional Products Included
• ArcGIS Living Atlas of the World

• ArcGIS Maps SDKs for Native Apps (Basic
• Location Sharing

ArcGIS Online credits: 250 
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Updated User Types | Capabilities
Creator

Start managing, mapping, and analyzing data...

✓ Create maps and apps with your content ​
✓ Manage groups, members, and content

✓ Share maps through a variety of ready-to-use apps ​
✓ Analyze image, video, and graph data

✓ Task and manage work assignments for a mobile workforce

✓ Access ArcGIS Pro Basic

Apps Included
———————
View Only
• ArcGIS Earth mobile app

• ArcGIS StoryMaps Briefings app

View & Edit Data
• ArcGIS Flight

• ArcGIS Workforce mobile app

View, Edit, & Create
• ArcGIS Pro Basic
• ArcGIS Dashboards

• ArcGIS Data Pipelines
• ArcGIS Earth
• ArcGIS Excalibur

• ArcGIS Experience Builder
• ArcGIS Field Maps

• ArcGIS Field Maps Designer

• ArcGIS for Microsoft 365
• ArcGIS GeoBIM

• ArcGIS Hub Basic
• ArcGIS Instant Apps

• ArcGIS Knowledge Studio
• ArcGIS Maps for Adobe Creative
 Cloud

• ArcGIS Mission Manager
• ArcGIS Mission Responder

• ArcGIS Notebooks

• ArcGIS QuickCapture
• ArcGIS StoryMaps

• ArcGIS Survey123
• ArcGIS Workforce web app

• Enterprise Sites

• Map Viewer
• Scene Viewer

• Web Editor

ArcGIS Online credits: 500

Additional Products 
Included
———————
• ArcGIS Image for ArcGIS Online
• ArcGIS Living Atlas of the World
• ArcGIS Maps SDKs for 

Native Apps (Standard)
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Includes everything in Creator and...

✓ Perform advanced data editing and database management​
✓ Create and configure utility networks and parcel fabrics​ to streamline 

operations
✓ Access ArcGIS Pro Standard

Updated User Types | Capabilities
Professional

Apps Included
———————
View Only
• ArcGIS Earth mobile app

• ArcGIS StoryMaps Briefings app

View & Edit Data
• ArcGIS Flight

• ArcGIS Workforce mobile app

View, Edit, & Create
• ArcGIS Pro Standard
• ArcGIS Dashboards

• ArcGIS Data Pipelines

• ArcGIS Earth
• ArcGIS Excalibur

• ArcGIS Experience Builder
• ArcGIS Field Maps

• ArcGIS for Microsoft 365

• ArcGIS GeoBIM
• ArcGIS Hub Basic

• ArcGIS Instant Apps
• ArcGIS Knowledge Studio

• ArcGIS Maps for Adobe Creative

Cloud
• ArcGIS Mission Manager

• ArcGIS Mission Responder
• ArcGIS Notebooks

• ArcGIS QuickCapture

• ArcGIS StoryMaps
• ArcGIS Survey123

• ArcGIS Workforce web app
• Enterprise Sites

• Map Viewer

• Scene Viewer
• Web Editor

ArcGIS Online credits: 500

Additional Products 
Included
———————
• ArcGIS Advanced Editing
• ArcGIS Image for ArcGIS Online
• ArcGIS Living Atlas of the World

• ArcGIS Maps SDKs for 
Native Apps (Advanced)
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Includes everything in Professional and...

✓ Create production-ready cartography

✓ Perform comprehensive analysis that scales to big data

✓ Leverage existing or create new machine learning and deep-learning models
✓ Manage and conduct complex analysis of 2D and 3D data

✓ Access ArcGIS Pro Advanced and the ArcGIS Pro extensions

Updated User Types | Capabilities
Professional Plus

Apps Included
———————
View Only
• ArcGIS Earth mobile app

• ArcGIS StoryMaps Briefings app

View & Edit Data
• ArcGIS Flight

• ArcGIS Workforce mobile app

View, Edit, & Create
• ArcGIS Pro Advanced
• ArcGIS Pro extensions
• ArcGIS Dashboards

• ArcGIS Data Pipelines
• ArcGIS Earth

• ArcGIS Excalibur
• ArcGIS Experience Builder

• ArcGIS Field Maps

• ArcGIS for Microsoft 365
• ArcGIS GeoBIM

• ArcGIS Hub Basic
• ArcGIS Instant Apps

• ArcGIS Knowledge Studio

• ArcGIS Maps for Adobe Creative
Cloud

• ArcGIS Mission Manager
• ArcGIS Mission Responder

• ArcGIS Notebooks

• ArcGIS QuickCapture
• ArcGIS StoryMaps

• ArcGIS Survey123
• ArcGIS Workforce web app

• Enterprise Sites

• Map Viewer
• Scene Viewer

• Web Editor

ArcGIS Online credits: 500

Additional Products 
Included
———————
• ArcGIS Advanced Editing

• ArcGIS CityEngine
• ArcGIS Image for ArcGIS Online

• ArcGIS Living Atlas of the World
• ArcGIS Maps SDKs for 

Native Apps (Advanced)
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A
rc

G
IS

ArcGIS Enterprise & ArcGIS Online +

Viewer Contributor Mobile Worker Creator Professional Professional Plus

View Only

• Dashboards
• Earth
• Experience Builder
• Field Maps
• Hub Basic
• Instant Apps
• Know ledge Studio
• Maps for Adobe Creative Cloud
• Microsoft 365 apps
• Story Maps
• ArcGIS Survey123 w eb app
• Enterprise Sites
• Map View er
• Scene View er

Add-ons 
• Location Sharing

ArcGIS Online credits: 0

View Only

• Hub Basic
• Know ledge Studio 
• Maps for Adobe Creative Cloud
• StoryMaps
• Enterprise Sites

View & Edit Data
• Dashboards
• Earth
• Experience Builder
• Field Maps 
• Flight
• GeoBIM
• Instant Apps
• Microsoft 365 apps
• Mission Responder
• QuickCapture
• Survey123
• ArcGIS Workforce
• Map View er
• Scene View er
• Location Sharing

Add-ons
• Advanced Editing

ArcGIS Online credits: 250 

View Only

• Field Maps
• Hub Basic
• Know ledge Studio
• Maps for Adobe Creative Cloud
• StoryMaps
• Enterprise Sites

View & Edit Data
• Dashboards
• Earth
• Experience Builder
• GeoBIM
• Instant Apps
• Microsoft 365 apps
• Mission Responder
• Survey123
• Map View er
• Scene View er

Add-ons 
• Advanced Editing
• Location Sharing

ArcGIS Online credits: 250

View, Edit, and Create

• ArcGIS Pro Basic
• Dashboards
• Data Pipelines
• Earth
• Excalibur
• Experience Builder
• Field Maps
• Flight
• GeoBIM
• Hub Basic
• Instant Apps
• Knowledge Studio
• Maps for Adobe Creative Cloud
• Microsoft 365 apps
• Mission Manager
• Mission Responder
• Notebooks
• QuickCapture
• StoryMaps
• Survey123
• Workforce
• Enterprise Sites
• Map View er
• Scene View er
• Web Editor
• Image for ArcGIS Online

Add-ons
• Location Sharing*
• Advanced Editing
• Pro Extensions
• Business Analyst
• Drone2Map
• Indoors

ArcGIS Online credits: 500

View, Edit, and Create

• ArcGIS Pro Standard
• Dashboards
• Data Pipelines
• Earth
• Excalibur
• Experience Builder
• Field Maps
• Flight
• GeoBIM
• Hub Basic
• Instant Apps
• Know ledge Studio
• Maps for Adobe Creative Cloud
• Microsoft 365 apps
• Mission Manager
• Mission Responder
• Notebooks
• QuickCapture
• StoryMaps
• Survey123
• Workforce
• Enterprise Sites
• Map View er
• Scene View er
• Image for ArcGIS Online
• Web Editor
• Advanced Editing

Add-ons
• Location Sharing*
• Pro Extensions
• Drone2Map
• Indoors

ArcGIS Online credits: 500

View, Edit, and Create

• ArcGIS Pro Advanced
• ArcGIS Pro extensions
• ArcGIS Dashboards
• Data Pipelines
• ArcGIS Earth
• Excalibur
• ArcGIS Experience Builder
• ArcGIS Field Maps
• Flight
• GeoBIM
• Hub Basic
• Instant Apps
• Know ledge Studio
• Maps for Adobe Creative Cloud
• Microsoft 365 apps
• Mission Manager
• Mission Responder
• Notebooks
• QuickCapture
• StoryMaps
• Survey123
• Workforce
• Enterprise Sites
• Map View er
• Scene View er
• Image for ArcGIS Online
• Web Editor
• Advanced Editing
• CityEngine

Add-ons
• Location Sharing*
• Business Analyst
• Data Interoperability Ext
• Drone2Map
• Indoors

ArcGIS Online credits: 500
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Collaborators

• Create maps, apps and other content
• Administer ArcGIS organization

• ArcGIS Online: Choose one of these user types 

• ArcGIS Enterprise: Creator included and add 
additional user types as needed*.

Updated User Types | Getting Started

Creator

Professional

Professional Plus

Viewer
Contributor

Mobile Worker

Creator

Professional

Professional Plus

View and Edit
View

View and Edit
View, Edit, Create

View, Edit, Create

View, Edit, Create

• Grow your organization in a way that supports each 
user's role and needs.

*An initial purchase of ArcGIS Enterprise is required before adding more user types to an ArcGIS Enterprise set -up. User Types Overview, Summary of 2024 Updates, & What's New 17

Foundational user types



User Types Timeline
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Updated User Types Names & 
Pricing released (Online & 

Enterprise)

AGOL & AGE quoted updated user 

types at the updated prices with their 
next renewal

Updated User Types released in 
ArcGIS Online

Pre-11.4 ArcGIS Enterprise delivered 

the equivalency legacy user types*

June 2024

New ArcGIS Desktop no longer 
Available to Quote

Subscription Customers quoted 
Equivalent Updated User Types

New ArcGIS Pro licenses 

purchased through an 

equivalent updated user type or 
an ArcGIS Pro Standalone 

license

Existing ArcGIS Desktop can be 

continued

July 1, 2024

Updated User Types released 
in ArcGIS Enterprise 11.4

Pre-11.4 ArcGIS Enterprise 
delivered the equivalency 

legacy user types*

November 2024

*plus an add-on for ArcGIS Pro Basic, if they purchase an updated Creator user type
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https://esribelux.com/new-user-types/


Desktop to Pro License Migration
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https://www.esri.com/arcgis-blog/products/arcgis-desktop/announcements/arcmap-enters-mature-support-in-march-2024/
https://www.esri.com/arcgis-blog/products/arcgis-desktop/administration/important-notice-for-arcmap-users-with-subscription-licenses/


New ArcGIS 
Desktop no longer 

Available to Quote

No new ArcGIS Pro 

concurrent use 
licenses to quote

Subscription 
Customers 

automatically 
quoted Equivalent 

Updated User 

Types

Desktop to Pro Migration Timeline
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ArcGIS Desktop 
enters Mature 

Status

(no further 
patches/updates)

March 1, 2024 July 1, 2024 Sept. 30, 2024

ArcGIS Desktop 
maintenance no 

longer available 

to quote

Quote either an 
ArcGIS user type 

or maintenance 

for ArcGIS Pro 
Standalone

December 1, 2025

ArcGIS Desktop Retires
(no more tech support)

Continue using Perpetual ArcGIS 
Desktop licenses unsupported

Choose to migrate to Equivalent 

Updated User Type or to Pro 

Standalone

Continue using existing concurrent 
use licensing in Pro Standalone

March 1, 2026

Last day to 
order new 

ArcGIS 

Desktop
(no extended 

quotes)

Last day to 

order new 
ArcGIS Pro 

concurrent use

Timeframe for utilities customers is different     

=> contact your account manager for more info



Scenarios
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Desktop to Pro license transition scenarios

• Equivalent Updated User Types by default
Existing ArcGIS Desktop Annual

Subscription

• Equivalent Updated User Types

• ArcGIS Pro Standalone Perpetual (Single Use)
Existing ArcGIS Desktop 

Perpetual Single Use

• Equivalent Updated User Types

• ArcGIS Pro Standalone Perpetual (Concurrent Use)
Existing ArcGIS Desktop 

Perpetual Concurrent Use

• Equivalent Updated User Types

• ArcGIS Pro Standalone Perpetual (SU)

• No New Concurrent Use license available *
New ArcGIS Pro
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Existing Desktop Maintenance migration options

• ArcGIS Desktop Single Use

-Option 1 : Updated User Types

- Access all of the capabilities, apps, and services through User Type

- In most case added value (at slightly higher cost)

-Option 2 : ArcGIS Pro Standalone

- No User Type included

- Similar value, similar price

• ArcGIS Desktop Concurrent Use

-Option 1 : Updated User Types

- Access all of the capabilities, apps, and services available through User Type

- Mitigate migrationcosts by determining the right-size user type for each user

-Option 2 : ArcGIS Pro Standalone

- No User Type included

- Similar value, similar price
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Questions on pricing?

• Reach out to your account manager

• Contact sales@esribelux.com

mailto:sales@esribelux.com


Questions
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